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Maintenance service 
Designwerk LOW CAB 
 

Customer:  

Chassis no.:  Order no.: 
 

Mileage:  Licence plate: 
 

Date:  Signature: 
 

 
Maintenance on the basic vehicle must be carried out in accordance with WIS document  
AP00.20-W-0011L. Items relating to the diesel drive or the transmission are not included.  

This maintenance schedule only shows work that must be carried out on the Designwerk components. 

 

     J1 = Scheduled maintenance - DW-Annual  
maintenance 

(Analog maintenance channel time eval-
uation Mercedes-Benz.) 

     Universal maintenance (Depending on the display of the  
instrument.) 

     
The "universal maintenance" defines mainte-
nance scopes that affect the components of 
Designwerk. 

 

     The "universal maintenance" is due annually or 
after 50,000 kilometres.  

     U2 = Drive gearbox maintenance 
(Yearly). 

     Replace coolant 
(Depending on the display of the instru-
ment.) 

     K2 = Replace coolant at every second coolant 
maintenance 

(For 2nd, 4th, 6th, 8th, etc. coolant 
maintenance). 

 
    Input status not okay 

 Procedure Work Amount Doc. no. 
Art. no. Duration X 

     J1 = Scheduled maintenance – DW yearly maintenance work 

     Error messages 
HMI Check Designwerk display for error messages. 0.1 H  

     High voltage  
battery 

Check the housing for damage and 
leaks.  

0.4 H 

 

      Check whether connections are 
properly locked.   

      Check battery tray for cracks, visual 
inspection.   

      Check the screws on the battery tray 
for tightness, visual inspection.   

     Drive module Check the oil level at the sight glass.  1.2 H  
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 Check for leaks. 

 Check coolant level, drive circuit. 

 Check coolant level, battery circuit. 

 Check coolant level, heating circuit. 


Check hoses and pipes for the cool-
ing circuits. 


Check all 3 coolant filters for sludge 
and leaks. 


Check high-voltage cables for chaf-
ing. 


Check 24 V cable and hose guides 
for chafing. 


Visually check supports, brackets and 
fastenings for cracks, corrosion and 
correct fit. 

 Safety systems 

Check HIGH VOLTAGE OFF 
1. Switch off ignition, 2. Press emer-
gency stop, 3. Switch on ignition, 4.
Error message appears.

0.3 H 



Check DW 24 V main switch 
1. Switch off ignition, 2. Switch off
24 V main switch, 3. Switch on igni-
tion, 4. DW screen (HMI) remains 
dark. 

 Test drive Check acceleration / recuperation. 0.3 H 

Universal maintenance 

 
Gardner Denver 
compressor TX02 

Change the air compres-
sor oil and all filters. 

Compressor oil (Vane 
Oil) 1.25 L 501943 

(5 l can) 

Primary air filter 1 108516 

Secondary air filter 1 108604 

Transit service kit 1 108380 

O-ring for drain plug 1 108601 

U2 = Drive gearbox maintenance 

NOTE: Please note the new interval for changing the transmission oil and filter. A 
new transmission oil is used, which must be replaced every 100,000 km/1 year. 
Further information can be found below.  

Drive- Change gearbox oil and -filter 0.6 H 
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       Gearbox oil 8.5L 501992   

       Gearbox oil filter 1 108291   

       Gasket for gearbox oil 
drain plug 1 108329   

     

IMPORTANT: When changing to the new transmission oil for the first time, the filter 
and oil must be replaced again after 3 months. This was also communicated in the 
Tech News of September 2024. In addition, a sticker is affixed next to the sight 
glass with a reference to the new transmission oil. You can invoice us for the costs 
of the second change with the reference P00598. 

      Drive- Change gearbox oil and -filter 0.6 H  

       Gearbox oil 8.5L 130501   

       Gearbox oil filter 1 114478   

       Gasket for gearbox oil 
drain plug 1 108329   

     Replace coolant 

      Replace the coolant in the drive circuit. 1 H  

      Replace all 3 cooling waters filters including sight 
glass. 0.4 H  

       Coolant MB325.5       

       Water filter – sight 
glass 3 108513   

       Water filter – insert 3 108514   

       Water filter – gasket 3 108515   

     K2 = Replace the coolant at every second coolant maintenance 

      Replace coolant in the cabin heating circuit. 0.5 H  

      Replace the coolant in the temperature control circuit 
for the batteries. 0.7 H  

       Coolant MB325.5     

     Additional yearly work 

      Perform equipotential bonding measurement and regis-
ter according to country-specific specifications. 0.4 H  

 
Remarks: If parts with a serial number have been replaced, the spare part number, the serial 

number of the removed part, the serial number of the installed part and the chassis 
number must be sent to Designwerk Technologies AG Customer Service  
(support@designwerk.com). 
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