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1 Introduction

In the following, we will inform you about changes in the personnel organization in the aftersales team
of Designwerk Technologies AG for the areas of electric-trucks, mobile charging stations (MDC) and
high-voltage batteries (HVB), as well as about new telephone numbers.

2 Aftersales Team

Customer service

Andreas Suter

Head of Customer
Service
D/F/E

Tel: +41 44 956 50 05

support@designwerk.com

Murat Zecirovci

Customer Service
D/E

Tel: +4144 956 50 05

support@designwerk.com

Alexander Rudolf von
Rohr

Customer Service

D/E

Tel: +4144 956 50 05

support@designwerk.com

Christ Yami
Administrative
Assistant
D/F/E

Tel: +4144 956 50 05

support@designwerk.com
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Tatjana Milutinovic
01/09/25
Administrative
Assistant
D/I/E/ESP/SR

Tel: +41 44 956 50 05

support@designwerk.com

e Administration
Aftersales

Service Technician E-LKW

Elias Hammer

Team Leader Service
Technician E-TRUCK&
HVB

D/F/E

Tel: +41 44 956 5192

elias.hammer@designwerk.com

Jan Schick
Service Technician
E-TRUCK

D/E/CZ

Tel: +41 44 956 51 91
jan.schick@designwerk.com

Pascal de Lapersonne
Service Technician
E-TRUCK

D/F/E

Tel: +41 44 956 5192

pascal.de.lapersonne@designwerk.com

Tim Schenker
Service Technician
E-TRUCK

D/E

Tel: +41 44 956 51 91

tim.schenker@designwerk.com
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Fabian Landis
Service-Technician
E-TRUCK

D/E

Tel: +41 44 956 50 92

fabian.landis@designwerk.com

Fabian Landis
Service-Technician
E-TRUCK

D/E

Tel: +4144 956 50 92

jason.teuscher@designwerk.com

Fabian Stor
Service-Technician
E-TRUCK

D/E

Tel: +4144 956 50 92

fabian.stér@designwerk.com

e Technical Support

e Execution of
diagnosis and repair
work E-TRUCK

Service Technician HVB

e Technical Support

e Execution of
diagnosis and repair
work E-TRUCK

e Technical Support

e Execution of
diagnosis and repair
work E-TRUCK

Raphael Schmid
Service Technician
HVB

& E-TRUCK

D/E

Tel: via Kundendienst

raphael.schmid@designwerk.com

Xhemé Hoxhaj
Service-Technician
HVB

& E-TRUCK

D/E

Tel: +4144 515 48 58

xheme.hoxhaj@designwerk.com

e Technical Support
HVB

e Diagnostic and repair
work HVB

e Technical Support
HVB

e Diagnostic and repair
work HVB
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Vacant

Team Leader Spare
Parts Aftersales
D/E

Tel: +41 44 956 55 95

roger.schwaller@designwerk.com

Daniel Brandle

Spare Parts Specialist
Aftersales

D/E

Tel: +41 44 956 55 95

daniel.braendle@designwerk.com

Francesco Maiolo
Logistician Aftersales

D/l

Tel: +41 44 956 55 95

francesco.maiolo@designwerk.com

¢ Management Parts
Stock

e Parts Pricing

e Parts Logistics

e Spare Parts Sales

e Parts Logistics

Back Office

Daniel Katzenmeier
Head of Aftersales
Member of the Board
D

Tel: +41 44 956 61 91

daniel.katzenmeier@designwerk.com

Marcel Fankhauser
Deputy to Head of
Aftersales

D/E

Tel: +4144 956 50 98

marcel.fankhauser@designwerk.com

e Aftersales
Management

e Deputy to Head of
Aftersales
e Job planning
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Network Development and Trainer

Urs Kern Damien Fiaux

Trainer Trainer
D/F/I/E D/F/E

Tel: +4179 307 04 77 Tel: +4178 85167 87
urs.kern@designwerk.com daminen.fiaux@designwerk.com
e Technical Trainer e Training

Development
e Technical Trainer
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3 Contact points for Designwerk partners

3.1 Customer service

Monday to Friday 7:00 a.m. - 6:00 p.m.
Friday 7:00 a.m. -5:00 p.m.

3.2 Technical Support E-TRUCK
Assistance for diagnosis and repair work.

Monday to Friday 7:00 a.m. - 5:00 p.m.

Technical support for technicians with DW training in D/E:

Technical support for technicians with DW training in D/F:

+4144 956 50 05
support@designwerk.com

+471 44 956 51 91
+4144 956 5192

Emergency service support for technicians outside opening hours (24/7 on-call) +4179 297 38 59

4  Spare parts supply

41 Switzerland

Orders for Designwerk spare parts can be placed through the “Volvo Truck Shop” or

parts@designwerk.com.

4.2 Europe

Orders for Designwerk spare parts can be placed via the “Volvo Truck Shop” or

designwerk-parts@at-nutzfahrzeuge.de.

Any questions about spare parts can also be asked via parts@designwerk.com, or by phone

+4144 956 55 95.

The parts are delivered directly or through a distributor.

Designwerk Technologies AG

Daniel Katzenmeier
Head of Aftersales Member of the Board
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