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1 Preface 

In the event of an emergency, it is essential, that the public emergency services quickly get to the 
information they need. It is mandatory that this information is present on every truck. 

Since October 2022, stickers with a QR code have been placed on the cabs of Designwerk e-trucks. 

2 Introduction 

To ensure that vehicles that were previously placed on the market also have these stickers, this must 
be checked when working on a Designwerk e-truck. 

If it is found that these stickers are missing, they can be obtained from Designwerk Aftersales. 

2.1 Spare parts 

One set contains 3 stickers with the necessary QR codes. 

Article no. Description 

110270 QR codes for public emergency services Volvo V2.X 

112729 QR codes for public emergency services LOW CAB 

3 Application of the QR code 

The QR code can be scanned using a QR code scanner within a reader, e.g. a 
mobile device. 

One QR code is sufficient. All available languages are stored there. 

The stored language of the mobile device automatically generates the correct 
output language of the document «Information for public emergency services». 

http://www.designwerk.com/
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3.1 Available languages 

 

The document «Information for public emergency services» is available in four 
languages. 

• English Information for public emergency services 
• Deutsch Informationen für Blaulichtorganisationen 
• Français Informations pour les secours d’urgence 
• Italiano Informazioni per le organizzazioni di primo intervento 

The displayed language is selected via the operating system language of the 
device. If the language is not available, English is displayed. 

4 Correct position of the QR code stickers for Volvo V2.X 

The QR codes are placed on both door leaves. For high cabs, they are placed below the door latch. For 
low cabs, due to lack of space, they are placed above the door latch. 

By attaching the codes to the door leaves they can also be read from a greater distance. 
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5 Correct position of the QR code stickers for the LOW CAB 

The QR codes are placed on both door leaves.  

By attaching the codes to the door leaves they can also be read from a greater distance. 

Cabine left  Cabine right 

  

6 Attaching the QR codes 

• Make sure that the target location of the sticker is free from grease and lint. For this purpose, 
clean the surface with a cleaner containing alcohol.  

• Detach the sticker from the underside. 
• Position the sticker on the target location, so that no air bubbles are created. 
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